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GOVERNMENT OF MIZORAM
RURAL DEVELOPMENT DEPARTMENT

NOTIFICATION

Dated Aizawl 8" June, 2009

No.B.11018/96/08-RD(NREGS) : In exercise of the power
conferred by section 19 of the Natisnal Rural Employment Guarantee
Act, 2005 (42 of 2005), the Govemnor of Mizoram is pleassd to make the
following Rules for dealing, with any complaints by any person in respect
of implementation of the Mizoram Rural Employm:nt Guarantee
Scleme and lay down the procedure for disposal of such complaints.

1. Short title, extent and commencement -

(1)  These rules may be called the “Mizoram Grievance
Redressal Rules, 2009,

(i)  They shall extend to the whole of Mizorarr .

(111)) They shall come into force from the date of notification
in the Mizoram Gazelte,

2. Definition - In these rules, unless the context otherwise requires -

(a) ‘Act’ means the Nationzl Rural Employment Guarantee Act,
2005 (42 of 2005);

(b) ‘Scheme’ means the Mizoram State Rurzl Employment
Guarantes Scheme,

(c) ‘Block’ means Rural Development Block under Rural
Development Department, Government of M zoram;

(d) *‘Complaint’ means any matter reported or referred orally or
in writing submitted tc the Programme Officer, relating to
the shortcoming in the implementation of tke Scheme or in
contravention of the Act, under Section 23 (6);

(e) “District Programme (Coordinator’' means an Officer of the
State Government designated as such under Sub-Section (1)
of Section 14 of the Ac;

(f) *Form’ means the prescribed proforma (format -IV)
appended to these rules;

(g)" Programme Officer’ means an Officer appointed under
section (1) of section 15 of the Act;

(h) ‘Schemes’ means the Mizoram State Rural Employment
Guarantee Scheme, 2007,
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(i) ‘Villags Council’ means the Village Council vlected under

the Lushai Hills District (Village Council) Act, 1953 as
amended from time to time;

(j) *VCP' means President of a Village Council;

Words and expressions used but not defined n these rules
shall have the meaning as assigned to them in the Act.

1, Village Level Grievance Redrussal Committee -

(a) There shall be a Village Level Grievance Redressal
Committee estublished under each village Council in
Mizoram where the traditional Village Councils exist in place
of Gram Panchayat. The VCP in his capacity a8 Chairman of
Village Level Grievanc: Committee <hall receive eany
complaints orally or in writing on implementation of the
Scheme within the Village Council jurisdiction. The Chairman
of the Village Level Grievance Commitiee shall record all
complaints, orally or in writing. He shall convene monthly
meeting of the Village Level Grievance Redressal Committee
to resolve the issues and clispose of the compla nts/grievances.
The Chairman shall send the monthly statement of disposal of
complaints/grievances ‘ncluding the cases referred to the
Block Level Grievance Cell/Committee where the Programme
Officer (NREGS) shall function as the Grievance Redressal

Officer.

(b) Composition of Village Level Grievance Redressal
Committee-

1) Chairman : Precident of the Village Council concerned.
2) Secretary : Secretary of the Village Council.
3) Member ! 2) All members of the Vi lage Council
b) F.epresentatives of NGOs viz, YMA/YLA/
y'CAMTP/MHIP/MUP.
¢) Representatives of all existing political
parties in the Village Council area.

4. (a) Block-Level Grievanse Redressal Committee -

Block Level Grievance Redressal Cell shall be established in
the Office of the concerned Programme Officer for receiving
appeals from the aggri¢ved persons who are not satisfied with
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the decision of the Vilage Level Grievance Redressal
Committee or the case refsrred to the BLGR (Committes by
the VLGR Comrnittee for its disposal. The case of complaints
which cannot be disposed of by the Programme: Officer shall
be placed before the BLGR Committce for final
disposal/decision.

(b) Composition of BLGR Committee -
1) Chairman : Programme Officer.
7) Secretary :  Head Assistant/UDC ete. designated by the PO,
3) Member : a) Su»-Dy. Magistrate/AD'C of the area.
b) Reprcsenmivus each from YMA/YLA/
?(!NMTP:WIP;‘MUF(EIWLL Hars/
Syb-Division Hqrs)
¢) Technical Assistants of concerned area/
Village(s).

(¢) Condition for disposal of Complaints -

1) Register shall be maintained by the Programme Officer
for recording the rame and address of t1e appeliant and
the nature of complaint. Receipt of complaint shall be
entered in the register which may be uploaded on the
internet on weekly basis.

2) The Programme Officer in his capacity 8s Grievance
Redressal Officer  shall examine the nature of
complaints and dispose of such complaints on weekly
basis, The complaints which cannot be immediately
disposed of by th2 Grievance Redressel Officer, will be
placed before the BLGR Committee.

3) The Programme Officer shall convene meeting of
BLGR Commitiee as required and record the minutes of
disposal of the complaint and also communicate the
decision/disposal of the complaint to the appellant,
which may be made available in the website.

The appellant fezling aggrieved over “he decision of the
pPO/BLGR Committce can make an appeal to District
Programme Coordinator who will function as District
Grievance Redressal Officer.
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District Grievanee Redressal Cell -

a) There shall be District Grievance Redressal Cell in the
Office of the District Programme Coordinator. The
DPC will function as Appellate Officsr/Authority 0
receive and dispose of appeal(s) against the decision of
the Grievance Redr2ssal Office/Programine Officer,

b) The DPC will be ussisted by APO who will maintain
the regisier for reczipt of appeal and d sposal of such

appeal.

¢) The DPC/District Grievance Redressal Officer shall
examine the appeals received by him anc| dispose of the
peal and communicate the decision 10 the
appellant(s), which may also be made ¢vallable in the
website.

The appellant feelirg aggrieved over the decision of the
District  Grievance  Redressal Officer/Appellate
Authority may appeal to the State Grievance Redressal
Officer/State Employment Guarantee Commissioner,
Mizoram.

State Level Grievance Redres sal Officer/Appellate Authority -

The State Employment Guarantee Commissioner vill function as
Appellate Authority at the State level. Any appealis) received by
him within & month. The receipt and disposal of appeals shall be
recorded in the Register which may be made available in the
website,
The decision of the State Level Appellete Authority shall be final
in respect of complaints/appea s on the impiementation of NREGS
within Mizoram.
Lodging and Disposal of Com plaints -
(1) Complairt shall be filed at Village Council/Block
Office/District  Office/State  Cell Otffice to any
authorized Officer.

(2) Complaint Box shull be placed at the Offices of the
Programrae  Officer, Deputy District Programme
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(10) Where the Programumie Officer finds that cne or more of
the specific violations of the act listed in Annexure 11
{Cantmventinns of the Act) has aken place, ne/she shall
take immediate stens 10 redress a grievance a
reference to the District Programme Coordinator.

(11) State anenuntm-'[}isui
Programuneé Officer or any other official authorized by
the State Govemment may inquire into any complaint

and any person & und gui
Section 23 of the Act.

3. App"’h =

(M Appeals against the orders of the Village Council shall

be made to the Programme Officer; those against tne
orders of the Programme Officer shall be made to the

District Programme Cootdinator; trose &
District Programme
Srate Employment Guaraniee Cormmissioner.

(2) All Appeals shell e made within 45 days of the order

issued.

(3) All Appeals shall be disposed off within one month.

(4) The guilty shall be penalized to pay 2 fine up to Rs
1000 under Sec-ion 25.

9, Accountability -

P , ;

c;?‘g:cﬂ; Oﬁf'l;:her will be accountable for compliance and strict

District p;; e NREGA and Rules at the Block Level. The

compliance an;m i Coordinator will be ~accountable for

Employment Guamr:;: mEmCm’lﬁﬂl at Distric; Level. The Stat:
: ee (Jommissioner will | i

overall compliance and strict enforcement withi fthtcgﬁnﬁubk i

03832325873 807
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(3)

(4)

(5)

(6)

(7)

(8)

(%)

Coordinator, and District Programme Coordinator
wherein any agarieved person can post his/her
complaint in writing stating his/her grievances and
furnishing his’her name and address in full. No
anonymous complaint shall be entertained. Complaint
Box shall be clearsd at the first and last working hour
daily for formal processing.

Complaints shall be filed in the prescribed  format
(Format-IV) with specific details and contact
information of the complainant,

The Programme O fficer shall enter every complaint in a
register and dated and numbered gcknowledgment
(Format-1V) shall be issued.

Enquiry through spot verification, inspection and
disposal shall be completed within one ronth.

Complaints that fall within the jurisdiction of the
Programme Officer (PO), including any complaints
concerning the implementation of the Acts by & Village
Council shall be disposed of by the Programme Officers
within one montt. In case a complaint relates to a
matter to be resolved by any other authority, the
Programme Officer shall conduct prel minary enquiry
and refer the matter to such authority within one month
under intimation to the complainant.

Failure to dispose of & complaint in one month will be
treated as contravention of the Act by the Programme
Officer, punishable under Section 25 of the Act.
Complaints against such failure will be lodged with the
District Programme Coordinator.

In case of a prima facie evidence regarding financial
irregularities the (rievance Redressal Officer shall file
a First Informatior Report.

In case of violation of Indian Penal Coxle, like violence,
intimidstion, the complainant shall file First
Information Report. The Grievance Redressal Officer
shall facilitate the filing of First Informetion Report.
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10. Power to Amend Rules -

The State Government may :dd to, delste from or alter or amend
the rules. Such alteration or amendment of the rules shall be
notified in the Mizcram Gazeite.

(VhNEZOngAM ‘1 b

Secretary to the Govt. of
Rural Development Depa.rtment






