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L

_§.R. 0. No. 631.*1[}[!!}—111 exercise of the powers wnf'crred by sub-aecnm {n
read with clause {d} of sub heatmn (2) of section 32 of the National Rural
Employment Guarantée Act, 2005 (Central Aet 42 of 2005) Govemmient' of Kerala
-after having published the drdf‘t rules calling for n!:p;clmns and suggestions
issued under notification No. EESQEFDDZ.’GQJ’L.‘:GD ddlcd 12th May 2009 in Part 1
. _uf Kerala Gazette No. 24 dated 16th June 2009 and having received no
objections or suggestions thercon hereby make the' f(:uliowmglmlm. namely:—

32451409/ DTP,

KL/TV(N)/12/2009-2011 -
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RUI..EE

1.. Short .m‘fe Bnd .:ammencemem ——{1} These rules may be: called the

__Kerala Ruml hmplnyment Guarante.e. [Gnevanca Rcdressal Mcchamsm}
Rules, 2009. :

(2] They shail {-:ume 1nlr:r£’umn at! Dnc& ¥

e,

=7 Deﬁm!wm —{l} In ihesr:. m.h:a ua]uss the' cnnicxt mherw;se requires,—

{a} “Acl:’ ‘means the: ‘Nauunal Rural Emplﬂymmt Guaranl::e Act,
Eﬂ!}E [Centrai Act 42 cf 2{}05} : S

'1.
_, g T

Eb} Emplﬂ:.emfml Guatantca Cnmnussmﬂcr’ medns an Officet of

| the. State: Guvemmf:nt desxguatcd, as such m function as tim State Level
-ﬁpptllat{: ﬂuthunt}r; T R L F

et e 6 {2} The w::-rds ‘and expressions. usn:d but mot deﬂncd mn these rules-
cand daﬁn.r:d m thf; Eml shall hau.r:-r thc meanmgs resp-::ctwely *ﬁgs:gmd o them iy
_"m the: Act: S e bl B

i anufry—cum Facahmrmn Desk.uEery \-":llage Paucha}f.ﬂ and Black

- Panchayat shall establish an Enguiry-eum-Facilitation Desk irl its Office to
“reply all enqumcs of gn‘neml pulp]m relatmg 1o Nauangl Rural Empluymenr,

Guamn:aeﬁﬂ AN Al it .' by

4, Pub.!‘m {‘_}'r:evancz Redm.m;! Auah::-mj.f——’rhe I’mg:amm:: Oﬂ'mcr and the

District Programme Co- ordinator shall be the' Public. Gncvauc-: Rcdressal.

Audmrhcs at ihr.-. Blunk and Distm:t Lcw:l, r-::specm:el}r e

tt dpp;ffa:e Au:horﬂw: fbr Grfr:mm,e Radressaf —{1} The: D:stnut

. Programme Co: urdmatncr -and ﬂlﬂ Employment: Guarantce Dummlssmner shiall be

the - Appellate ﬁuthontws for’ Griwﬂnce Rcdn:ssul aI :ha D:s‘sm:t aml Sta{e

'I..levqls reSpecnwiy g e e T oy e

i 2 Any’ pcrs{m aggnwed by Lhc urder of thr:‘;ﬂnﬂvam:c Redressal
.Au&mnty ‘may pmfer an appeal 1o the Appellate ﬁuthorﬁy b’ writing. If no order -
-~ has been passed on'the complaint by the Gricvance Redressal - Authorify within

a period of seven days from the, date of ladgmg of the mmpiamt the, ..
. cumplamam may represent thé maft‘er m‘lic ﬁppeﬂata P..ur]mmy ;

, Bk

B, : >

(3) The District Level Appellate Authority and State Level Appellate -
Authority shall monitor the disposal of compiamlh at the Block level and
District ]mel respectively. . - :

6. C‘umpfmnf —Any matter rr.-i'crmd dJre;ni[y oF mduecﬂy, written, bggngd
and enclosed with complete prnof of identity of the complainant, to. the

-‘ngnuwnc Officer suggaq:mg a; sh:artcﬂmmg i the lmpiementahun of National
._Rurai Employment. Guarante& Act, mclu:]mg any grievance, wmunmatcd Lo+

him/her through' wntmg anpiamt Register; Helpline, Snc:ai Aumt or othx:r

' modes shall be “deemed 10 be a c:}mplaml under sub-section (6) of section 23 of.
=thi Act.. Aﬂ}r re.purr.ﬂd mnl!rnw:n’tmn of thc ..ﬂ.l-:;t &nd T.hese rulas shaﬂ also :

bahtamount’ to'a, camplamt . bt

Mode of subm:smcm @F campfam.r.i —-(I} Any ﬂﬂmpl:a.mt re.hm:d to the’ I

v " &

- Grama Panchayat can be made to the Programme. Officer; any cnmplamt related to ¢

the ngramme {}fﬁ-::cr can bc mdc to. the District ngramme Co-ordinator.

(2] Th{: :.umplamts_may bve suhmmcd oraIlg or on telephune or in
wnhng, enh,cr in puson or through pust OF: thmugh the Complaint Boxes
installed the, Grama Panchayat Office, Bl,pck Panul"_rz}rat Dfﬁuc or. &Hicc -::l" the

o District Fmgmnm-: Co-ordinator fur the: pmpus:._ O

{3} If thc campla:nf is maﬁc cral]y, the, Pubhc Grlamce Redressal* "
Authumy or an Officer authorized by him'her fﬂl‘“‘!hiﬂ purprasb. sha'ii recotd the:

'Idetmis in the ng;stnr :}f mmp’ta.mts :md nbtmn the: 3ignamrﬁfthumb impression of -
‘the -::omplmnam thereon gL A

vl

{4} Any -:,nncemcd p:rsﬁu i pubhr.: mmrml, can luﬂge. a ct:smplmnt

n,]almg m 'fhe violation or n-:m-mmphama ur the pruw&mns of thc Act.

'. i e
S i

Er Com_pi'mm ,baxe.s 1o bﬁ. .fnsmﬂed o fac;.f#are rhe f:gmp.'a:m.s—
l} A {,ompiamt hux»shall be ms.tallad ata gnnxpmunm p]au:a i thr:

office of the fmgmmc Officer amignlsm::t ngmnuw E@-qrdmﬂtor wiﬂ: a w:w
to fﬂj;lhtﬂl]ng casy ;.uhmjssmn of. mgnpla:uts s E o i i

{2} 'I'he cumpiamt hux;:s sha]] be cpcnad m iha fﬂrennﬁn {thﬁver}r
working day’ h}r an Officer spmﬁcaﬂy aullmnzed for rhe."pmp'ﬁsa by thu Bublic. .

- Grigvance: Radmsaai Authum}r © cE\rgeﬂ and: thr: dtm:ls of na;nplumts rw.:wcd
< shal'i be entered in tht.': ’Cumplalm RI:EES[EI' o tﬁa same, 'dalﬁk -



| : _ ek : | | - s I
9. Maintenance af € 16. Lom;:fm:-tmzf ter be informed-of the action taken—The complainant
maintained in the Off ::ej:;f ;:ﬁi;;iﬂgﬂir _anmpni?]],_?t Registers shall be . shall be informed in-writing of the final action dken on his'her complaint-at the
Programme Co-ordi P S ¢ Officer and District | wurlicst, at any rate within a peripd of thirty days of the date of complaint,
B -ordinator. All complaints shall be immediately entered in the .
g Panc!mym to be informed — Dmirmt ngrammc Co-ordinator ‘and

Complaint Register and dat
cd and numb-:n:d and receipls
Pis gsued ta lhc | Programme Officer shall place monthly Action Taken Report on complaints

ielm complainant, ; . =
e
] 1 | received before the District Pancha}rat Committee and Block Panchayat
A P]rlraﬂnifsg;i‘r of C'umptrfc:nrs —Compiaints that fall within the jurisdiction of | Commitiee respectively. : & :
1CET, mcluding any compl [
b bR CGﬂCCming the implementation | 18! Soedal audit of gnevcmcr rédressal —Performance of. Pubh{. Grievance

. of the Act by a Grama Pancha |
vat, shall be disposed of by hum’h:,r.wnhm 7da [ 5
25 specified undér sub-section (6) of section 23 of the Act. ln case 3 enmpla:.:t - REﬂmsgﬂ iR !hc ek g T m.datm ﬂE.f-“ ke

relates ¥ a’ matler to be resolved by any ether authonty, the Programme Officer -|- social a”d“ S

' 19 Mommr‘:rg of ﬁ’ﬁpmaf af cumpi‘am 5. —Thr: Grmvance Redras%ai

e ; shall conduct a prelimin :
008 20 P ary enquiry and réfer the ‘matter to such M
7 da}’s under’ :nl:lmatmn to-the complainant. o a_ulhnnq,- #icoly | Aul]mmy sha!! manitor ti:e disposal of mmplamts in lhf: last workmg day of
2 S + ey oL Ryt " "
ks, R 11} memy to prodiice récord. S [l 8 L : . . :
the, - RLdressal Appellate Autherity to ﬁmd:cc mr;;?::;;_:tazrdadc - publm Grisvanse e Sy Campufmry d;.scfm.ure af mfﬂrmarmn ~—The, Grievance R,Edl‘t.'iﬁﬂ.'
&p]’f D any: complaint shall be. complied with by the autharity ::gls}f r; nrested il ' Authority shall disclose status’ of comiplaints disposed of r.lunr-g the month and
i e madc within fifteen days of recclpt of the Tequiest. e ] reguest s .1 the uﬁ:_:mplamts pénding for more than- 14 days, in- |:he last warkmg. day uf every
| | mon; : : 3 .
- A i _
.;f‘ﬂd i pgw“":‘;ﬁs ;ﬂ::‘;ﬂ:mﬂ; Public Grievance Appellate Authority shall ]mw. ; S mial Report, s the month of April éwery year the Programme
1 o1 S : Impicmcntatmn P & Li e Sﬂcrﬂtar}r or the! Officer designated for the {'}E'f’cer shall prepare a campfchcnswc Annual Report for the pmcedm;, year
gl for non prod 2 Nayional Rural. Employinent Guaraniee Act of any Panchayat | coptaining facts and fig on ‘grievance redressal under his -or her jurisdiction
e D‘3 :ctmn of the records. called for by the APPE“E[L. Authority or for | and forward it to the Dlsl;m:l. Programme Cmurdmaiur before 315t of May of the
£ M =k 'Jr; I vk TJW in tespect of any complaint made against the Panchayat or | year-and publish a copy of the same s1mu1tan¢uusly The. District Programme-.
WREEHI R cas};: h'm mf';? Oyees for contravention of any. ‘provision of the Act and-in such’ | Co-ordinator shall consolidate the Annual Reports of the Programme Officers of .
Gu A: 8. the O ccr‘ss:n Hummam.d shall be ‘bound to appear beforc the ﬁppg}lam " the District alung with the Annual Report of g,nevans:: redressal by the District .
utimnw on the appmmed day at the appﬂmteﬂ ‘p]aﬂb and nme Programme Co-ordinator and forward it'to the: Emplu}rmenl Guarant{:c
2 13 Failure t ' j Commissioner before 31st July of the year and shall publisha: copy of the same
< Dil 7 Vg :cr;tzhadd:spose af Compfmms —rFéﬂure to l.‘IISFH}HE of & complaint’ « ' simultancously.. The State Employment Guarantee Commissioner shall incorporate
el Bl::rr.k s E} ﬂ'lmﬂ will ‘be cnm;dcmd a contravention of the Act'by the Anmual Report of Grievance Redressal in the Annval Report of National Raral
W, gramme Officer and s pumshablr under section 25 of the Act, Employment Guarartee Actwhich shall be presented bﬂfﬂfﬂ the State
; G % ng Action on corruption— IF a complaint concemns «corruption, dEfﬂlCanuﬂ Empinynwm C"ma:antcr: Cuum::l S ! -
bl al i ngrammc Officer shall be responsible for having d prelimipary’ | 423, Mam.&!‘y reports. __The Programme Dfﬁcer and District ngrs.mme
thii ; q}‘;’_*}'}f. Eﬂmp[_e?cd wlg:hn_i 1 wﬂbng days, and if d:erc is prima facie evidence nf. vt Co- ordinater. shall send’ ﬁ‘mn‘lh]}’ progress reports on disposal of complaints to
R : _'S;EG -mgmmm.ﬁ"'hg"mm ‘shall initiate proceedings for recoveries and the filing " the District Programnte Cﬂ ordinator and Employment Guarantce C.nmmmsmnar. :
b of First [nformallun Report (FIR} with the: pﬂhc:t . _ | rt.spccuvcly y ; : S : : . ;
- 15 [ ] L0 0, L . ,..| i : i
Al B PC‘rrimgma’ affences.—If a u;:omplamt concerns other violations. of T_hg LN : By, order of the' Govemor,
5 engl Code, the’ Prﬂgrammt. Officer shall be responsible for havin ; ; ! A +
Bés - preliminary engairy completed forth Bt A - SM. VISAYANAND,
al T A Hﬂd I“dEmE a 1"11‘*1{ Inf::nrma‘m Re H )
< witht the police, tion: Report * . i 7 By Prmc:paf Secremr}r fa Gavemmem i

5 : 3 ' : : - sa2ABICD. | T e e e






